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What do you need prior to starting the setup of your club Stripe account?  

- Mobile phone – to receive your 2-factor authentication code, this is a security measure 
used by Stripe to ensure your account is protected 

- Registered Business Address (if you have one) 
- Legal Business Name and New Zealand Business Number (NZBN) 

Your club’s NZBN can be found at https://www.nzbn.govt.nz/ by typing in the club’s 
legal name 

- Club Website address or Social Media URL  
- Key Club Representative details 

Name, Email Address, Job Title (Committee Title/Position), Date of Birth, Address, 
Phone Number 

- Name and Email Address of other committee members 
- Club Bank Account Details 

Following your setup Stripe may be in touch if they require any further verification for your 
account. If you need assistance with this or any other part of the Stripe set up process please 
contact us at membership@cyclingnewzealand.nz  

 

Read on for a step-by-step guide for setting up your club Stripe account…  

https://www.nzbn.govt.nz/
mailto:membership@cyclingnewzealand.nz


1. Login to your admin account on www.ccnbikes.com   
 

2. Go to the admin Dashboard: 

 
 
 
 

3. Navigate to the Financials and Accounting tab, and click on Account Details 

 

 

 

If you see this screen: 

 

 
Please make sure you've selected the correct organization: 

 

 

 

 

 

 

 

http://www.ccnbikes.com/


4. Scroll down to Scheduled Payout Details, and choose Stripe 
Please note: if you do not see Stripe as an option, or are unable to edit in this step, please contact us at 
membership@cyclingnewzealand.nz as you may not have the correct financial access for your club.  

 

5. Fill out all required information and click "Create New Stripe Account". 

 

6. You will then be redirected to a new page, you should enter the email address you want 
to use for your club’s Stripe account and click on Next 

Note that if you have an existing Stripe account, you can reuse the same email and 
password.  
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7. It will then ask you to provide a password for your new Stripe account and to click on 
Next. If you have an existing Stripe account, you will be prompted to Login to this.  
 

 
 

8. Then provide your phone number in order to active the 2FA (2 factor authentication) for 
your Stripe account then click on Send text 

 

 

 

 

 

 

 

 

Enter the 6 digits number you received on your phone. Congratulations your account is now 
secure. 

 

 

 



9. On the next page, you will need to provide your organization's information.  

Tip: it’s recommended you select ‘Club, Society of Other Not for Profit’ as your Type of Business 

Click on Next when you have completed the second page.  

Tip:  
Your NZBN can be found by searching for your club’s legal name here: 
https://www.nzbn.govt.nz/  

We recommend selecting ‘Other entertainment and recreation’ as your Industry 

https://www.nzbn.govt.nz/


10. On the next page, you will need to provide the account owner information.  

 

Tip:  
This will be details of your main administrator for the Stripe account.  

Click on Next 

 

11. On the next page, you will need to provide the Business Director(s) information.  

 



12. On the next page, you will need to provide the Business executive(s) information.  

Tip:  
Here you can list details of other Committee Members of your club 

 

 

13. On the next page, you will need to provide the Bank account information which will be 
used for your club/organisation’s deposits.  

 

 



14. On the next page, you will need to provide the Customer support details. With this 
page, you can control the descriptor your member will see on their credit card/bank 
statement 

 

 

 

 

 

 

 

 

 

 

15. You will then reach a summary page where you can review and jump back to any steps 
of this account creation process  

 

If everything looks good, click on Submit 
 

16. You should be redirected to your club’s financial dashboard in CCN.   


